
Empowering Business Transformation
An award-winning solution for every health insurance
company to stay ahead in arapidly changing business environment

MEDICAL
PREMIA®
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Maintain the details of different
providers like hospitals, doctors and
pharmacies

Providers can be grouped with different
ratings and networks

Treatments can be defined with
Per Visit/ Per Claim/ Overall Year Limit

Pricelist for a specific provider can
be defined with validity periods

Direct Billing and Cash Reimbursement
Claim are supported

Direct Billing and Cash Reimbursement
Claim are supported

Specialties/ Physicians information of
the providers also can be maintained

Licensing information and contract
information can be maintained

Special Co-Insurance for specific
providers can be defined

Dynamic ratings engine

Product master can be defined with
multiple numbers of plans. User can copy
the existing product and create a new
product in no time

Benefits, Sub-Benefits and Treatments
can be defined and attached to each
other to have a template

Smart card processing

Upload of members

Premium based on defined Tariff / Fixed

UPR processing

Standard and Optional Benefits can be
defined

Limit of a particular member can be
tracked in different hierarchy like
Treatment/ Sub-Benefits/ Benefit/Plan

Products can be defined with a combin-
ation of plans which can have an overall
year limit with a hierarchy of benefits/
sub-benefits/ treatments attached with
separate limits for each of it

Batch intimation of Provider claims
can be added

Deductible, Co-Pay and Co-Insurance
can be defined at the Benefit level

Cloning plan details

Exclusions at member level

CAPABILITIES

INTRODUCTION
PREMIA® Medical is an end-to-end solution that enables health insurance companies to manage diverse 
operations with ease and effectiveness. With a powerful suite of inbuilt tools for insurance operations 
from underwriting, TPA administration and claims processing to financial accounting, this dynamic 
bi-lingual and multi-currency solution dramatically cuts costs and the time-to-market with innovative 
process automation, delivering long-term benefits.
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Reduced business costs

Complete business view at all times with
integrated modules

Enhanced fraud prevention with
transaction auditing capability

Smarter business decision-making with
advanced insurance analytics and
reporting

Efficient handling of voluminous
transactions and documentation
requirements

Improved productivity and shorter
time-to-market with automated business
processes, market-ready products,
standard checklists, and minimal data entry

Increased flexibility and scalability with
parameterized tariff and calculation
tools, resulting in quicker service cycles
and reliable data entry

PREMIA® MEDICAL CORE ENVIRONMENT

CUSTOMER BENEFITS

Endorsements & ClaimsUnderwriting Reinsurance

Pricing

Rating

Quick Quotes

Compliance

Commission Payments 

Overriding CommissionOnline Reporting

Pricing

Compliance Dynamic Set ups

Users Business Coverage

Proposer

Customers

Policy Holder

Agents/ Brokers

Reinsures

Overseas Mediclaim

Personal Accident
Insurance Products

Expansion Plans
(through various channels)

Statutory/ regulatory
compliance

Health Insurance
Products

Distribtution Channel
Management

RI & CI - allocation
and recovery

Claims Validation
& Recovery

Rating Auto Collection

Verification

Facultative RIQuick Quotes

Financial &
Distribution

Solution Coverage

Reporting & Administration

Supportive decision
making tool

Auto Generation
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ABOUT 3i INFOTECH

Copyright © 2018 3i Infotech, All rights reserved.

Disclaimer: This document is for informational purpose only. 3i Infotech makes no warranties, expressed or 
implied in this document. All registered trademarks in this document are the properties of their respective 
owners.

ASIA PACIFIC l SOUTH ASIA l NORTH AMERICA l MIDDLE EAST, AFRICA l WESTERN EUROPE

Headquartered in Mumbai, India, since inception in 1993, the Company has been committed to 
driving business value across all industry verticals. The Company has over 5000 employees in 24 
offices across 12 countries and over 1200+ customers in more than 50 countries across 4 continents. 
With a comprehensive set of IP based software solutions and a wide range of IT services, 3i Infotech 
has successfully transformed business operations of customers globally. 

The Company has a very strong foothold and customer base in geographies like North America, India, 
Asia Pacific, Middle East and Africa and South Asia. The Company’s products and services address 
the dynamic requirements of BFSI, Government, Manufacturing, Retail, Distribution, Telecom and 
Healthcare. Some of the flagship products include Amlock®, Kastle®, MFund®, Orion® and Premia®. A 
robust capability in the services domain is evident through consulting services, business optimization 
services and an extensive expertise in mobility, data analytics, big data, testing and application 
development services, all of which come under the umbrella brand – AltirayTM.
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