Sanlam Emerging Markets - Enhances Customer Experience &
Centralizes Processes with PREMIA™ from 3i Infotech Limited
Mumbai, India & Gauteng, South Africa : March 8, 2016 : Sanlam, the South Africa-based Pan-African
financial services group, has selected PREMIA Insurance Management system to centralize all of its
general insurance (GI) country operations onto a single platform. The contract excludes Santam in
South Africa and Saham Finances, the Morocco-based insurer in which Sanlam recently acquired a
30% stake.
Established in 1918, the Sanlam Group operates in Southern Africa through Botswana, Malawi,
Mozambique, Namibia, Swaziland, Zambia and Zimbabwe; East Africa through Kenya, Tanzania,
Rwanda and Uganda; West Africa via Nigeria and Ghana; as well as in India and Malaysia. It has an
indirect presence through associate companies in Burundi, The Gambia and Lesotho. The Group also
has business interests in the United Kingdom, the United States, Australia and the Philippines.
Sanlam Emerging Markets (SEM) is the cluster within the Sanlam Group tasked with expansion into
emerging markets. Through its various partnerships, SEM offers life assurance, general insurance,
credit, health, banc assurance and asset management.
Sanlam’s selected country operations were already running on the Premia General Insurance platform
for many years and the company decided to centralize its General Insurance platform and to roll out
Premia in some of its new country operations.
The objective behind this move was to leverage on the business acumen Sanlam accrued over the
years and deploy the same across the region for optimum business results. Deploying Premia Suite
would support SEM in faster product deployment, centralize MIS and analytics, control changes,
centralize support, improve decision making through analytics as well as reuse technology and
knowledge assets.
Since the existing GI country operations were to be understood and combined with the new approach,
a lot of attention to detail was required in the planning stage. The project involved relentless research
in the existing work flow of all operations and overall a lot of time in matching Sanlam’s objectives
versus desired benefits. Both the teams worked in synergy to understand the requirement blueprint
and carved a clear path to move forward.
At the end SEM was confident to make a final decision to sign up with 3i Infotech to deploy Premia –
the Integrated Suite of products which includes Premia PAS solution, e Portal, Business Intelligence,
Mobility, DMS and Workflow - in multiple locations in Africa, excluding South Africa and Saham
Finances country operations.
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Incorporated in 1993, 3i Infotech (www.3i-infotech.com) is a public global Information Technology
company committed to Empowering Business Transformation. A comprehensive set of IP based software
solutions (20+), coupled with a wide range of IT services, uniquely positions the company to address the
dynamic requirements of a variety of industry verticals, predominantly Banking, Insurance, Capital
Markets, Asset & Wealth Management (BFSI).
Furthermore it offers solutions to the government, manufacturing, retail, distribution, telecom and
healthcare sectors. Among its repertoire of IPR based solutions the flagship products of the. Company are
Premia™, MFund Plus, ORION™, Kastle™ ULS, Kastle™ Factoring and AMLOCK-FCDMS.
The Company has a very strong foothold and customer base in geographies like South Asia, Middle East
and Africa, Asia Pacific, Kingdom of Saudi Arabia and North America.
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The Company is also focused on value added services such as business intelligence & analytics services,
infrastructure management services, testing & compliance, application development & maintenance,
consulting and its BPO offerings.
The Company, headquartered in Mumbai, India has over 8500 employees in more than 20 offices across
12 countries and over 1000 customers in more than 50 countries across 5 continents.
For further details, please contact –
Ajay Somji
Corporate Communication
3i Infotech Limited
International Infotech Park
Tower No. 5, 4th Floor
Vashi, Navi Mumbai
Mumbai 400703
India
Tel: +91-22-67928966
Fax: +91-22-67928310
Email: ajay.somji@3i-infotech.com
corporate@3i-infotech.com
Disclaimer:
Except for the historical information contained herein, statements in this release, which contain words or
phrases such as "will", "would", "expect", "believe", and similar expressions or variations of such
expressions may constitute "forward-looking statements". These forward-looking statements involve a
number of risks, uncertainties and other factors that could cause actual results to differ materially from
those suggested by the forward-looking statements. These risks and uncertainties include, but are not
limited to, the performance of the Indian economy and of the economies of our principal international
markets, the performance of the industry sectors in which our clients are based, the performance of the
information technology industry sector world-wide, competition, our ability to obtain statutory and
regulatory approvals and to successfully implement our strategy, future levels of our growth and
expansion in business, technological implementation, changes, advancements, and redundancies, the
actual demand for software products and services, or the future potential or feasibility thereof, changes in
revenue, income or cash flows, our market preferences and our exposure to market risks, as well as other
risks. 3i Infotech undertakes no obligation to update forward-looking statements to reflect events or
circumstances after the date thereof.
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