
 

 



 

 

 Zeus - Insurance on Mobile   
A Complete mobility solution for General Insurance that enables 
you to mobilize your distribution channel by bringing entire policy 
life cycle to mobile & empowers your customers to have complete 
control on information.  

Support to your distribution channel during Pre-Sales, Point Of Sales 
and Post sales even without Internet connectivity. 
 
Let your customers Generate Quote, Buy Policy, Access existing 
policy and provide a new way to interact with you. 



 

 

Zeus 
Mobility Configuration Framework  
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3i Infotech’s Mobility framework – Zeus, is a 

configuration framework, which dramatically 

transforms the way your distribution channels 

and customers interact with you  

Zeus is an enabler not only for your distribution 

channels and employees, but also your end 

customers. 

Comprising of features of Policy View, Quote 

Generation, Sell Policy, Business Tracking, 

Renewals Reminders and Client 

Communication for Distribution Channels, this 

application covers the entire policy life cycle 

existing for processes of General Insurance. 

Add to this, the capability for an end customer 

to be able to buy his own policy, track his 

status, renew and connect back to the 

organization, makes Zeus a fully integrated 
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mobile application framework, servicing the 

complete need for Insurance industry. 

 Zeus is a one of it’s kind application, built on 

such a framework, that sets it apart for the 

unparalleled flexibility and robustness that it 

brings to the table.  

Allowing for a seamless integration with your 

existing enterprise infrastructure, Zeus brings with 

itself plug-ins to integrate with your Policy Admin 

System, CRM, HRMS, LMS and Social Media.  

A Command Center available with Zeus enables 

your business team to complete application 

configuration using a rich Guided User Interface 

without any need of technical assistance. This 

command center also provides Reverse-MDM, 

specifically designed to address needs of BYOD.  
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Product Portfolio: 
• View product information for all Lines 

of Business  
• Download Product Brochure  
• Access product portfolio in offline 

mode 
• Quick launch of new products and 

LOBs by business teams without 
technical assistance 

• Country & Region specific product 
launch 

• Define product information access for 
various categories of the users 

• Upload different product brochures 
for each user category 

• Enable / Disable products from 
command center   

• Auto synchronization of application 
with command center  
 

Policy Centre: 
• View details of all policies using Policy 

center by end customers 
• Integrated with Policy Administration 

System 
• Offline Capability  

 
Quick Quote: 
• Parameterized setup for your specific 

quotation needs for Motor Insurance 
on command center 

• Define any number of parameters and 
calculation formula for each product 
on command center. 

• Generation of quick quote on mobile 
by customers, Agents, Brokers, Dealers, 
Employees, etc.  

• Generate offline quotes – no internet 
needed 
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• Can be integrated with existing core system for fetching product 
setup for quotation.  

 
Buy / Sell Online: 
• Self purchase of Motor Insurance by customer 
• Sell Online enabled for all distribution channels for Motor Insurance  
• Capability of offline form filling  
• Upload all required documents  
• Integrate with your payment gateway  
• Save details for later use 
• Easy Integration with your Policy Administration System  

 
Renewal: 
• Self Renewal by customers  
• Track Renewal status  
• Renewals Schedule available for distribution channels  
• Renew client’s policy  

 
Business Tracker: 
• Applicable for all distribution channels  
• Agent view for his policies issued in past 60 days  
• Renewal Schedule for his customers  
• Alert on any pending issuances with discrepancy list 
• Real time search of policy through mobile from Policy Admin System 
• Fully integrated with Policy Admin System 

 
Communication Centre / Alerts:  
• Configure messages on command center  
• Ability to select recipient population basis Region, User Category, 

Distribution channel, etc.  
• Send unlimited messages to end users on mobile application 
• Real time message display through ticker / notification on the 

mobile application transmitted through command center 
 

Enterprise Application Store: 
• Your own Enterprise Application Store for all platforms 
• No need to deploy application on iTune / Google Play  

  
 

BASE VERSION 
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Claims: 
• Enables your customers to notify claim using the 

application 
• Guided step by step process for raising claims 
• Take photographs and upload it on the server  
• Provides GPS location of the incidence for region 

basis claim processing  
• Plugs the claim in your existing claim processing 

system  
• Auto allocation of claim to surveyor (based on 

processing at your claim processing system) 
• Separate application for surveyor  
• Complete survey and submit survey report using 

application 
• Real time update of claims to the customer  
 

Performance Analysis: 
• Target Vs. Achievement analysis for all your 

distribution channels  
• Performance analysis on various parameters like 

Premium received, Number of policies, etc. 
• Persistency analysis  
• Renewal forecasting  
• Toppers in region, National, etc.  

 
Lead Management: 
• Lead availability on application 
• Integration with your lead management system  
• Calendar / scheduler view for all distribution 

channels 
• Lead Update from the application  
• Lead Funnel Analysis 

Persistency Analysis: 
• Persistency calculation & Analysis  
• Constructive indicators for persistency improvement  
• Persistency to commission analytics  

 
Daily Trackers: 
• Policy Issuance Tracker  
• Renewal forecast tracker 
• Renewal Tracker  
• Lapsed policy tracker  
• Pending Policy tracker 
• View policies sourced by you / allocated to you 
• Integrate it with your core PAS 
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Tablet Compatibility: 
• Native application for Android and iOS Tablets 
• Revised user interface considering tablet real estate  

 
Application Version Update: 
• Launch new version of the application using Enterprise 

App Store  
• Configure Grace Period on the server for updating 

application  
• Ability to lock older versions of application remotely 

 

Commission Report:  
• Commission statement  
• Comparative analysis of commission earned for 

various period (Month Till Date, Last Month, Last Year 
vs. Current Year, etc.) 

• Commission opportunity analysis for leads and 
renewal conversion 

 
 Customer Servicing: 
• Integrated with your customer servicing system  
• Self servicing for the customer  
• Customer servicing options available for your 

distribution channel  
• Real time update on your service request 

 
Tools & Calculators: 
• Family Health calculator  
• Goal Based Analysis 
• Financial Planning Tool  
• Card Swipe payment solution 

 

INTERMEDIARY VERSION 

ADVANCED VERSION 
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Reverse MDM: 
Mobile Device Management for BYOD 
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Along with the rich features on mobile, Zeus 

framework also helps you in addressing the security 

challenges that comes with BYOD and enterprise 

application extension to Mobile devices.    

Reverse MDM, as a part of Command Center will 

help you in securing the information that is in transit 

and stored on mobile devices, without the need of 

any enterprise Mobile Device Management Solution.  

Reverse MDM enables you to 

• Remotely control the behavior of the 

application for all categories of users 

• Block the application access of the end user 

remotely 

• Remotely Wipe out application specific data 

from the device 

• Check end user demographics  

• Deploy strong Registration process 
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Secure Communication Channel: 

• Encrypted communication using Triple DES 

128  

• Communication channel encrypted using 

SSL 2048  

• Three Factor Authentication mechanism 

• Local storage of data in encrypted form on 

device 

 

Two Factor Authentication / Authorization: 

• OTP based two factor authentication for your 

distribution channels 

• Two factor authorization before every 

transaction 

  

Analytics 
Command center also helps Business and IT 
team in increasing the adoption by providing 
relevant analytics that helps in deciding future 
course of action.  

• User demographic analytics basis 
platform, operating system version, 
device manufacturer, Device Model, 
Telecom Providers, etc. for each users.  

• Adoption report basis platform as well 
as nature of transaction  

• Most and Least used features 
• Daily usage reports  
• Analytics at region and country level 



 

 

Designed TO SUPPORT 
all your existing 

INFRASTRUCTURE 



 

 

 

+ Contact 
To find out more about 3i Infotech Zeus Mobility Framework, contact zeus@3i-infotech.com 

 

About 3i Infotech Infotech 

comprehensive set of IP based software solutions (20+), coupled with a wide range of IT services, 
and uniquely positions the company to address the dynamic requirements of a variety of industry 
verticals, predominantly Banking, Insurance, Capital Markets, and Asset & Wealth Management 
(BFSI). The company also provides solutions for other verticals such as Government, 
Manufacturing, Retail, Distribution, Telecom and Healthcare. 
 

3i Infotech has over 1500 customers, including 71 in the Fortune 500 list, in more than 50 
countries across 5 continents. 
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